
USER GUIDE 
GET STARTED WITH ETRADE 

‘TRANSACTION PACKAGE’



ONLINE TRADE SERVICES

What are the packages 
available under eTrade module?

▪ The Trade Module supports the following capabilities and 

are subject to Affinmax Terms and Conditions. 

1. Inquiry Package

1.1 Trade Facility Limit Inquiry

1.2 Product Outstanding Inquiry

1.3 Account/Transaction Activity Inquiry - Advices

2. Transaction Package

2.1 Submission of Transaction Application

2.2 Transaction Status Inquiry



2.2 Transaction 
Status Inquiry

2.1 Transaction 
Application

2.1.1 Common Features

2.1.2 Import 

2.1.3 Guarantee 

2.1.4 Trade Financing

2.1.5 Export

2. Transaction Package

ONLINE TRADE SERVICES



Each Trade product supports both Conventional & Islamic based on type of Facility granted 

IMPORT

• Letter of Credit 

(Application)

• Letter of Credit 

(Amendment)

• Inward Bill under Letter of 

Credit

• Inward Bill for Collection

• Shipping Guarantee

GUARANTEE

• Bank Guarantee / Standby 

Letter of Credit 

(Application)

• Bank Guarantee 

Amendment / Standby 

Letter of Credit 

(Amendment)

TRADE FINANCING

• Banker Acceptance

• Trust Receipt/Foreign 

Trust Receipt

• Flexi Trade Loan

• Trade Financing 

Settlement

EXPORT

• Bills Exchange 

Purchase/Discounted & 

Outward Bills for 

Collection - LC

• Outward Bills for 

Collection & Bills 

Exchange 

Purchase/Discounted -

Non LC

• Export Letter of Credit 

Confirmation 

• Export Letter of Credit 

Transfer

ONLINE TRADE SERVICES



Step 1: Input 
Corporate ID and 
User ID

Step 2: Verify and 
confirm on Secret 
Image and Secret 
Word

Step 3: Input 
Password and click 
on ‘Login’ button

NAVIGATION
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NORMAL LOGIN IN AFFINMAX 



2.1 TRANSACTION APPLICATION

1. Select Trade Services tab

2. Select E-Trade
There are 4 Main categories 
comprising of 

➢ Import 
➢ Guarantee 
➢ Trade Financing 
➢ Export Trade Products

3. Click on the Category you wish to 
apply based on product listed in 
Slide 3

4. Select the Product you wish to apply

1

2

3

4
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2.1.1 COMMON FEATURES 



1. View more details

For the following products, there will be [View
more Details] button displayed below the
transaction details:

i. Letter of Credit (Amendment)

ii. Inward Bill under Letter of Credit

iii. Inward bill for Collection

iv. Bank Guarantee Amendment / Standby
Letter of Credit (Amendment)

v. Export Letter of Credit Confirmation

vi. Export Letter of Credit Transfer

1 1. Click on [View more details] button to
display a more extensive information of
the transactions
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1) Select the [Company ]Customer 
intends to apply the Trade Products 
for

2) Click [Next] to proceed to next page

3) Select [Banking Type] (will be 
displayed only if Customer has 
entitlement for both)

4) Click [Next] to proceed to Data Entry 
Page

2. Company & Banking Type

WIN WIN SDN BHD

1
2

3

4

Selection of Company and Banking Type 
sections will be displayed in ALL the 
products
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Supporting Details section will be displayed
for ALL the products. (List of ‘Supporting
Documents’ vary)

1) Enter Contact Person’s Details for this Trade 
document

2) Signify the number of copies of the 
mandatory documents

3) Click [Browse] to access the current user’s 
local PC for the required attachment file

4) Click [Attach] to upload the selected file from 
local PC.

5) Click [File Name] hyperlink to view the 
attached file

6) Click [X] to delete the attachment from 
listing

3. Supporting Details
1

2

43
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7) Click on [Add more documents] to
display Document Name and copies

8) Enter additional documents (up to 10
documents) and the number of copies

9) Click on [Add] to add the documents to
list of ‘Supporting Documents’

3. Supporting Details

8
9
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▪ Preview screen will be displayed as per
entry page in ‘display’ format.

▪ For all products except Bank Guarantee
Amendment / Standby Letter of Credit
(Amendment) & Trade Financing
Settlement, system will display
‘Declaration’ section. Customer is
required to acknowledge by ticking the
checkbox in order to proceed with task
submission

1

1) For values with amount format, system
will be displayed 2 decimals for all
currencies. No round up will be
performed on the values entered.

4. Preview Page
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2) Display as “-” if fields are left blank.
Else, display as per what maker
inputted / selected.

3) Tick Declaration checkbox in order to
submit task

4) Click [here] hyperlink to view and
acknowledge the Product’s Terms and
Conditions

5) Click [Back] to return to previous page

6) Click [Submit] to submit the task and be
directed to the Acknowledgement page

7) Click [Save as Template] to save this
task as Template for future use

4. Preview Page

2

3

5 6 7

4
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1) An Acknowledgement message will be
displayed on the top of the
Acknowledgement page.

2) AFFINMAX will generate unique
reference no. for each transaction. The
reference number is used to track
transaction(s) performed.

3) Trade Host Reference No. will be
displayed (if applicable)

4) Date and Time displays the time of
submission

5) Processing Date displays the date of
when the transaction will be sent to
Host (can be future dated - subject to
when Authoriser approve the task)

5. Acknowledgement Page

2

1

3

4
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6. Islamic Forms

3 4

1

2

For Islamic form such as Letter of Advice,
Murabahah Contract Note, and Bai Al-Dayn
Bi Al-Sila' Contract Note may be prompted
upon clicking [Preview]

1) Information to display Applicant
Corporate Name and Address from
Subscriber Maintenance

2) Information will be displayed as blank
until the Trade document is approved
by Bank

3) Click [Print] to launch browser print
windows.

4) Click [Save and Proceed] proceed to
Preview page
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1

2

1) Click [Camera] Icon to send your
screen to Helpdesk

2) Click [OK] to proceed

For most pages, there will be [Camera]
icon displayed on the top right of the page
to send the screen to Helpdesk in case
you have problem with your transaction

7. Capture Screen
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2.1.2 IMPORT



1) [Select Transaction Template]
Button is to load transaction from
the list of template saved (if any).

2) Indicate the Letter of Credit Details

3) Applicant Name and Address will be
defaulted to Customer’s information
in Subscriber Maintenance

1. Letter of Credit (Application)

WIN WIN SDN BHD

1

2

3
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4) Fill in Merchandise Description

5) Fill in Shipment Details including 
Incoterms

NAVIGATION

Introduction➢ Transaction Package
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1. Letter of Credit (Application)
4

5

2.1.2 IMPORT



6) State All the Documents Required &
Additional Conditions including
Insurance/Takaful Details

7) State the processing date for this Trade
Document. Customer is allowed to
select a future date

8) Specify the Charges Details for this
application

9) Specify if there is any special instruction
to the Bank for this Application (e.g. To
utilize a specific Contract Rate)
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1. Letter of Credit (Application)
6

7

8

9

2.1.2 IMPORT



10) Please refer to Slide 10-11
Supporting Details for further
elaboration

11) Click [Save] Button to save the
record in Maker Task List.

12) Click [Preview] Button to Preview
the transaction.
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1. Letter of Credit (Application)
10

11 12

2.1.2 IMPORT



1

2

3

4

5

WIN WIN SDN 
BHD

1) Select the Company Customer
intends to apply the Trade Products
for

2) Click [Next] to proceed to next
Inquiry page

3) Select [Banking Type] (will be
displayed only if Customer has
entitlement for both)

4) Customer may enter additional
(optional) search criteria

5) Click [Search] to retrieve the list of
Letter of Credit that can be
amended

The following will be displayed if Customer
intends to Amend the Letter of Credit:
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6) Click [Next] to navigate to next set
of listing

7) Click [Letter of Credit Number]
hyperlink to amend the selected
Letter of Credit.

8) Define if Customer intends to
Amend or Cancel the selected
Letter of Credit

9) Please refer to Slide 8 [View more
details]
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1) Enter the details to be amended
from Original Letter of Credit

2) Original Amount of the Letter of
Credit will be displayed here

3) New Amount will be automatically
calculated based on the ‘Increased
by’ or ‘Decrease by’ value

4) Original Percentage Tolerance of
Letter of Credit will be displayed
here
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5) Enter Shipment Details to be
amended from Original Letter of
Credit

6) Original Shipment Date of Letter of
Credit will be displayed here

7) Original Expiry Date of Letter of
Credit will be displayed here

8) State the processing date for this
Trade Document. Customer is
allowed to select a future date

9) Specify the Charges Details for this
application

10) Specify if there is any special
instruction to the Bank for this
Application (e.g. To utilize a
specific Contract Rate)
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11) Please refer to Slide 10-11
Supporting Details for further
elaboration

12) Click [Save] Button to save the
record in Maker Task List.

13) Click [Preview] Button to Preview
the transaction.

If Customer intends to Cancel the Letter of
Credit:

1) No further details need to be entered
if Customer decides to Cancel the
Letter of Credit

2) Please refer to Side 8 [View more
details]

3) Click [Save] Button to save the record
in Maker Task List.

4) Click [Preview] Button to Preview the
transaction.

2. Letter of Credit (Amendment)
11

12 13

1

2

3 4
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1) Select the Company Customer intends to
apply the Trade Products for

2) Click [Next] to proceed to next Inquiry
page

3) Select [Banking Type] (will be displayed
only if Customer has entitlement for both)

4) Select Tenor Type

5) Customer may enter additional (optional)
search criteria such as Transaction
Reference Number or Beneficiary Name

6) Click [Search] to retrieve the list of Letter
of Credit that can be amended

7) Click [Next] to navigate to next set of
listing

8) Click [Transaction Reference Number]
hyperlink to amend the select Letter of
Credit.
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2.1.2 IMPORT



1) AFFINMAX will display the information if
the Bill is Compliant / Discrepant

2) Please refer to Slide 8 [View more
details]
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3

9
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3) Tick ‘Pay Principal Amount from’ checkbox to 
settle the Bill/Invoice by Debiting Account 
Number

4) Click [Add] Account to add the Account 
information to listing

5) Click [X] to remove the Account information 
to listing

6) Tick ‘Finance the above bill under’ to Apply for 
Financing to settle this Bill/Invoice

7) Click [or enter financing tenor] hyperlink to 
define number of Tenor instead of maturity 
date

8) ‘On Foreign Exchange’ section will be enabled 
when there is currency conversion involved in

9) Define Charges and Collection information

10) Specify if there is any special instruction to 
the Bank for this Application (E.g. To utilize a 
specific Contract Rate)
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1) Select the Company Customer
intends to apply the Trade Products
for

2) Click [Next] to proceed to next
Inquiry page

3) Select Banking Type (will be displayed
only if Customer has entitlement for
both)

4) Customer may enter additional
(optional) search criteria such as
Transaction Reference Number or
Beneficiary Name

5) Click [Search] to retrieve the list of
Letter of Credit that can be amended

6) Click [Next] to navigate to next set of
listing

7) Click [Transaction Reference Number]
hyperlink to amend the selected
Letter of Credit.
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1

2
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7
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1) Please refer to Slide 8 [View more 
details] 

2) Tick ‘Pay Principal Amount from’ 
checkbox to settle the Bill/Invoice by 
Debiting Account Number
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8

3
4

5

6

7

10

11 12

9

3) Click [Add Account] to add the Account 
information to listing

4) Click [X] to remove the Account information to 
listing

5) Tick ‘Finance the above bill under’ to Apply for 
Financing to settle this Bill/Invoice

6) Click [or enter financing tenor] hyperlink to define 
number of Tenor instead of maturity date

7) ‘On Foreign Exchange’ section will be enabled 
when there is currency conversion involved in

8) Define Charges and Collection information

9) Specify if there is any special instruction to the 
Bank for this Application (E.g. To utilize a specific 
Contract Rate)

10) Please refer to Slide 10-11 Supporting Details for 
further elaboration

11) Click [Save] Button to save the record in Maker 
Task List. 

12) Click [Preview] Button to Preview the transaction. 

NAVIGATION

Introduction➢ Transaction Package

➢ Transaction Application

➢ Common Features

➢ Import 

➢ Guarantee 

➢ Trade Financing 

➢ Export

➢ Transaction Status Inquiry

4. Inward Bill for Collection

2.1.2 IMPORT



Customer will be able to apply for 
Shipping Guarantee and Airway Bill / Bill 
of Lading Endorsement from this page

1) Select the Company, Type of 
Transaction and Type of Document 
that Customer intends to apply the 
Trade Products for

2) Click [Next] to proceed to next Inquiry 
page

3) Select Banking Type (will be displayed 
only if Customer has entitlement for 
both)

4) Click [Next] to navigate to Data Entry 
page 
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1) [Select Transaction Template] Button 
is to load transaction from the list of 
template. 

2) Indicate the Document Details
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2.1.3 GUARANTEE



1. Select the Company you intend to
apply for the transaction

2. Click [Next] to proceed to next page

3. Select Banking Type (will be displayed
only if Customer has entitlement for
both)

4. Click [Next] to navigate to Data Entry
page
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Standby Letter of Credit (Application)

3

4

1

2

WIN WIN SDN 
BHD
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2.1.3 GUARANTEE



5. [Select Transaction Template]
Button is to load transaction from
the list of template.

6. Select the type of Bank Guarantee

OR

7. Select the type of Standby Letter of
Credit

NAVIGATION

Introduction➢ Transaction Package

➢ Transaction Application

➢ Common Features

➢ Import 

➢ Guarantee 

➢ Trade Financing 

➢ Export

➢ Transaction Status Inquiry

1. Bank Guarantee / 
Standby Letter of Credit (Application)

5
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8

9

8) Indicate the Party Details. Applicant
Name and Address will be defaulted to
Customer’s information in Subscriber
Maintenance

9) Define Bank Guarantee Details
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10) State the processing date for this Trade
Document. Customer is allowed to select
a future date

11) Define Charges and Collection
information

12) Specify if there is any special instruction
to the Bank for this Application (E.g. To
utilize a specific Contract Rate)

13) Complete the BNM FOREIGN EXCHANGE
ADMINISTRATION RULES Declaration
Section

14) Please refer to Slide 10-11 Supporting
Details for further elaboration

15) Click [Save] Button to save the record in
Maker Task List.

16) Click [Preview] Button to Preview the
transaction.
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2.1.3 GUARANTEE



1) Select the Company Customer intends to 
apply the Trade Products for

2) Click [Next] to proceed to next Inquiry page

3) Select Banking Type (will be displayed only if 
Customer has entitlement for both)

4) Customer may enter additional (optional) 
search criteria

5) Click [Search] to retrieve the list of Bank 
Guarantee / Standby Letter of Credit that can 
be amended

6) Click [Next] to navigate to next set of listing

7) Click [Bank Guarantee / Standby Letter of 
Credit Number] hyperlink to amend the 
selected Guarantee

8) Product Type of either Bank Guarantee of 
Standby Letter of Credit will be displayed 
under this column

1

2

7

8

3

4

5

6
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9) AFFINMAX will display the original Bank
Guarantee Reference Number here

10) Please refer to Slide 8 [View more
details]
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1) Enter the details to be amended from 
Original Bank Guarantee / Standby Letter 
of Credit

2) Original Amount of the Bank Guarantee / 
Standby Letter of Credit will be displayed 
here

3) New Amount will be automatically 
calculated based on the ‘Increased by’ or 
‘Decrease by’ value

4) Original Expiry Date of the Bank 
Guarantee / Standby Letter of Credit will 
be displayed here
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5) Define Charges and Collection information

6) Specify if there is any special instruction to 
the Bank for this Application (E.g. To utilize 
a specific Contract Rate)

7) Complete the BNM FOREIGN EXCHANGE 
ADMINISTRATION RULES Declaration 
Section

8) Please refer to Slide 10-11 Supporting 
Details for further elaboration

9) Click [Save] Button to save the record in 
Maker Task List. 

10) Click [Preview] Button to Preview the 
transaction. 
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2.1.4 TRADE FINANCING



1) [Select Transaction Template] Button is
to load transaction from the list of
template.

2) Indicate Types of Financing (AFFINMAX
will display screen accordingly based on
selection in ‘Purpose of Financing’ field)

3) State the Financing Details for this
Banker Acceptance

4) Indicative rate will be displayed here
should customer need to calculate the
Financing Amount equivalent

5) Click [or enter maturity date] hyperlink
to define number of Tenor instead of
maturity date and vice versa

The following will be displayed if Customer
selects ‘For Your Sales to’ in ‘Purpose of
Financing’
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2.1.4 TRADE FINANCING



6) State the processing date for this Trade
Document. Customer is allowed to select a
future date

7) Specify the Account Number in which
Customer wish for the proceeds to be credited
to

8) ‘On Foreign Exchange’ section will be enabled
when there is currency conversion involved in

9) Specify the Charges Details for this application

10) Specify the Debit Account Number in which
Customer wish to debit for the principal and
interest/profit payment upon maturity

11) Specify if there is any special instruction to the
Bank for this Application (E.g. To utilize a
specific Contract Rate)

12) Please refer to Slide 10-11 Supporting Details
for further elaboration

13) Click [Save] Button to save the record in
Maker Task List.

14) Click [Preview] Button to Preview the
transaction.
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The following will be displayed if Customer
selects ‘For Your Purchase from’ in ‘Purpose
of Financing’

1) State the Financing Details for this
Banker Acceptance – Please refer to
Page 45 for elaboration

2) State the processing date for this Trade
Document. Customer is allowed to
select a future date

3) Specify the Account Number in which
Customer wish for the proceeds to be
credited to

4) Specify Remittance Details if Customer
wish for Bank to remit the amount on
behalf of Customer
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2.1.4 TRADE FINANCING



5) Click [Add Beneficiary Button] to add the
Beneficiary to the listing. Customer may remit to
up to 10 Beneficiaries

6) Click [Edit] icon to edit the Beneficiary that has
been added into the listing

7) Click [X] icon to delete the Beneficiary that has
been added into the listing

8) ‘On Foreign Exchange’ section will be enabled
when there is currency conversion involved in

9) Specify the Charges Details for this application

10) Specify the Debit Account Number in which
Customer wish to debit for the principal and
interest/profit payment upon maturity

11) Specify if there is any special instruction to the
Bank for this Application (E.g. To utilize a specific
Contract Rate)

12) Please refer to Slide 10-11 Supporting Details for
further elaboration

13) Click [Save] Button to save the record in Maker
Task List.

14) Click [Preview] Button to Preview the
transaction.
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The following will be displayed if Customer 
selects ‘Trust Receipt’

1) State the Financing Details for this Trust 
Receipt

2) Indicative rate will be displayed here 
should customer need to calculate the 
Financing Amount equivalent 

3) Click [or enter maturity date] hyperlink 
to define number of Tenor instead of 
maturity date and vice versa
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4) State the processing date for this Trade
Document. Customer is allowed to select
a future date

5) Specify Remittance Details if Customer
wish for Bank to remit the amount on
behalf of Customer

6) Click [Add Beneficiary] button to add the
Beneficiary to the listing. Customer may
remit to up to 10 Beneficiaries

7) Click [Edit] icon to edit the Beneficiary
that has been added into the listing

8) Click [X] icon to delete the Beneficiary
that has been added into the listing
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8) ‘On Foreign Exchange’ section will be
enabled when there is currency
conversion involved in

9) Specify the Charges Details for this
application

10) Specify the Debit Account Number in
which Customer wish to debit for the
principal and interest/profit payment
upon maturity

11) Please refer to Slide 10-11 Supporting
Details for further elaboration

12) Click [Save] Button to save the record
in Maker Task List.

13) Click [Preview] Button to Preview the
transaction.
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The following will be displayed if Customer 
selects ‘Foreign Trust Receipt’

1) State the Financing Details for this 
Foreign Trust Receipt

2) Foreign Trust Receipt allows Financing in 
‘Foreign Currency’

3) State the Instruction to Affin Bank for this 
Trust Receipt– Please refer to Slide 50 for 
elaboration

4) Please refer to Slide 10-11 Supporting 
Details for further elaboration

5) Click [Save] Button to save the record in 
Maker Task List. 

6) Click [Preview] Button to Preview the 
transaction. 
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The following will be displayed if Customer
selects ‘For Your Sales to’ in ‘Purpose of
Financing’

1) State the Financing Details for this
Flexi Trade Loan

2) Indicative rate will be displayed here
should customer need to calculate the
Financing Amount equivalent

3) Click [or enter maturity date]
hyperlink to define number of Tenor
instead of maturity date and vice
versa
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4) State the processing date for this Trade Document.
Customer is allowed to select a future date

5) Specify the Account Number in which Customer
wish for the proceeds to be credited to

6) Select if to utilize these proceeds to settle other
Trade Bill or financing

7) ‘On Foreign Exchange’ section will be enabled
when there is currency conversion involved in

8) Specify the Charges Details for this application

9) Specify the Account Number in which Customer
wish to debit for the principal and interest/profit
payment upon maturity

10) Specify if there is any special instruction to the
Bank for this Application

11) Please refer to Slide 10-11 Supporting Details for
further elaboration

12) Click [Save] Button to save the record in Maker
Task List.

13) Click [Preview] Button to Preview the transaction.
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The following will be displayed if
Customer selects ‘For Your Purchase
from’ in ‘Purpose of Financing’

1) State the Financing Details for this
Flexi Trade Loan – Please refer to
Slide 52 for elaboration
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2) State the processing date for this Trade
Document. Customer is allowed to
select a future date

3) Specify the Account Number in which
Customer wish for the proceeds to be
credited to

4) ‘On Foreign Exchange’ section will be
enabled when there is currency
conversion involved in

5) Specify Remittance Details if Customer
wish for Bank to remit the amount on
behalf of Customer
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6) Click [Add Beneficiary Button] to add the
Beneficiary to the listing. Customer may remit
to up to 10 Beneficiaries

7) Click [Edit] icon to edit the Beneficiary that has
been added into the listing

8) Click [X] icon to delete the Beneficiary that has
been added into the listing

9) Specify the Charges Details for this application

10) Specify the Account Number in which
Customer wish to debit for the principal and
interest/profit payment upon maturity

11) Specify if there is any special instruction to the
Bank for this Application

12) Please refer to Slide 10-11 Supporting Details
for further elaboration

13) Click [Save] Button to save the record in Maker
Task List.

14) Click [Preview] Button to Preview the
transaction.
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Customer will be able to Settle Trade Financing
Products (BA/TR/FTL – Conventional or Islamic)

1) Select the Company Customer intends to
settle the Trade Products for

2) Select Banking Type (will be displayed only if
Customer has entitlement for both)

3) Select the Product to be settled

4) If Banker Acceptance/Flexi Trade Loan is
accepted, define that Financing Type

5) Customer may enter additional (optional)
search criteria

6) Click [Search] to retrieve the list of Financing
transactions

7) Click [Next] to navigate to next set of listing

8) Click [Transaction Reference Number]
hyperlink to settle the selected financing
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1) Details on Financing Bill to be settled 
will be displayed here
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1) Define the Settlement Details

2) Click [Add Account Button] to add the
Account to the listing. Customer may remit to
up to 3 Accounts

3) Click [X] icon to delete the Beneficiary that
has been added into the listing

4) ‘On Foreign Exchange’ section will be enabled
when there is currency conversion involved in

5) Specify the Charges Details for this
application

6) Specify if there is any special instruction to
the Bank for this Application (E.g. To utilize a
specific Contract Rate)

7) Please refer to Slide 10-11 Supporting Details
for further elaboration

8) Click [Save] Button to save the record in
Maker Task List.

9) Click [Preview] Button to Preview the
transaction.
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2.1.5 EXPORT



The following will be displayed if Customer
selected Bills Exchange Purchase/Discounted &
Outward Bills for Collection - LC

1) Since Letter of Credit is NOT advised by Affin
Bank/Affin Islamic Bank. All Letter of Credit
Details need to be defined by Customer (i.e.
can be edited). If Letter of Credit is advised by
Affin Bank/Affin Islamic Bank, Customer to
choose the Letter of Credit Advising Number
& fields that are greyed out means they were
auto-filled by Letter of Credit information,
and these are non-editable.

2) Some Letter of Credit information can be
entered/edited further if necessary (E.g. Your
reference number, Bill of Exchange to be
drawn to, Additional info, Amount)
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3) Merchandise Description is auto-filled by
Letter of Credit information and non-
editable

4) Customer may define the Shipment
Details
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5) Select if there are no amendments under one Letter of 
Credit to date.

6) Select if the documents are to be/not to be checked

7) Select if Customer requires bank to pay upon receipt of 
funds/ in advance

Note: If customer selects Option 1, this submission will 
be deemed as ‘Outward Bill Collection –LC’ Application

8) Specify the Account Number in which Customer wish 
for the proceeds to be credited to

9) Select if to utilize these proceeds to settle other Trade 
Bill or financing

10) ‘On Foreign Exchange’ section will be enabled when 
there is currency conversion involved in

11) Specify the Charges Details for this application

12) Specify if there is any special instruction to the Bank for 
this Application (E.g. To utilize a specific Contract Rate)

13) Please refer to Slide 10-11 Supporting Details for 
further elaboration

14) Click [Save] Button to save the record in Maker Task 
List. 

15) Click [Preview] Button to Preview the transaction. 

NAVIGATION

Introduction➢ Transaction Package

➢ Transaction Application

➢ Common Features

➢ Import 

➢ Guarantee 

➢ Trade Financing 

➢ Export

➢ Transaction Status Inquiry

1. Bills Exchange Purchase/Discounted & 
Outward Bills for Collection - LC

2.1.5 EXPORT



1) Fill in the Bills Details

The following will be displayed if Customer
selected Outward Bills for Collection & Bills
Exchange Purchase/Discounted – Non LC
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2) Customer may define the Shipment
Details

3) Customer to fill in instructions to
Collecting Bank
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4) Tick if Customer requires bank to purchase this
bill with recourse to them. This will be deemed
as ‘Bills Exchange Purchase/ Discounted - Non
LC’

5) Specify the Account Number in which Customer
wish for the proceeds to be credited to

6) Tick if to utilize these proceeds to settle other
Trade Bill or financing

7) ‘On Foreign Exchange’ section will be enabled
when there is currency conversion involved

8) Specify the Charges Details for this application

9) Specify if there is any special instruction to the
Bank for this Application

10) Please refer to Slide 10-11 Supporting Details
for further elaboration

11) Click [Save] Button to save the record in Maker
Task List.

12) Click [Preview] Button to Preview the
transaction.
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1) Select Banking Type (will be displayed
only if Customer has entitlement for
both)

2) Customer may enter additional
(optional) search criteria

3) Click [Search] to retrieve the list of
Letter of Credit

4) Click [Advising Reference Number]
hyperlink to proceed with the Export
Letter of Credit Confirmation
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1) Section will display the Letter of Credit 
Details

2) Please refer to Slide 8 [View more details]

3) Define which document to add 
confirmation to

4) Specify the Charges Details for this 
application

5) Specify if there is any special instruction to 
the Bank for this Application (E.g. To utilize 
a specific Contract Rate)

6) Please refer to Slide 10-11 Supporting 
Details for further elaboration

7) Click [Save] Button to save the record in 
Maker Task List. 

8) Click [Preview] Button to Preview the 
transaction. 
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1) Select Banking Type (will be displayed
only if Customer has entitlement for
both)

2) Customer may enter additional
(optional) search criteria

3) Click [Search] to retrieve the list of
Letter of Credit

4) Click [Advising Reference Number]
hyperlink to proceed with the Export
Letter of Credit Transfer
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1) Section will display the Letter of Credit 
Details

2) Please refer to Slide 8 [View more 
details]

3) Define the Details of 2nd Beneficiary 
to this Letter of Credit Transfer
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4) Define the Transfer Details

5) Specify the Charges Details for this application

6) Check if the charges are for the account of
second beneficiary

7) Specify if there is any special instruction to the
Bank for this Application (E.g. To utilize a
specific Contract Rate)

8) Please refer to Slide 10-11 Supporting Details
for further elaboration

9) Click [Save] Button to save the record in
Maker Task List.

10) Click [Preview] Button to Preview the
transaction.
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2.2  TRANSACTION STATUS INQUIRY

(TSI)



1) Upon login to Affinmax, click Payment tab

2) Select Transaction Status

3) Choose the Product that Customer wish 
to inquire on the status (Mandatory)

4) Enter the date range of the transaction 
(Mandatory)

Note: Maximum date range allowed is 31 

6) Click [Search] to retrieve the list of  
transactions
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2.2  TRANSACTION STATUS INQUIRY



THANK YOU

If you require further assistance, please call our Contact Centre at 

03 - 8230 2222 which is available from 9.00am to 6.00pm. 


